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Garden Centre Hours 

OPENING MAY 4 
Wednesday to Friday  

11:00—6:00  
Saturday  10:00– 4:00 

120 Canby St. Port Robinson 

Quality Assurance Measures Training 
Completed by all Staff 
In 2008, the provincial government passed 
the Services and Supports to Promote the 
Social Inclusion of Persons with Develop-
mental Disabilities Act. The Act requires 
that all developmental service agencies 
comply with a series of quality assurance 
measures ensuring high-quality services 
and supports that meet set standards.  

All NSS and NTEC staff have completed 
training to become familiar with the follow-
ing quality assurance measures: 

Â Promoting social inclusion, individual 
choice, independence and rights 

Â Developing individual support plans 
Â Helping with day-to-day finances 

Â Health promotion, medical services and 
medication 

Â Preventing and reporting abuse  

Â Confidentiality and privacy 

Â Safety in agency owned or 
operated places 

Â Keeping people safe  

Â Human resource practices 

Â Service records 
 
For further information visit the Ministry 
of Community and Social Services’ website 
at www.mcss.gov.on.ca or contact our 
Quality Assurance Coordinator, Nancy Mills, 
at nmills@ntec-nss.com or 905-384-3127. 

The nice weather is almost here. NTEC EcoGardens will open for 
the season on Wednesday, May 4. Visit us early for the best 
selection of annuals, perennials, herbs, and heirloom vegetables.  

If you would like to try something a little different in your garden 
this year, consider  purchasing a few native plants. Our native 
plants provide an ecologically sustainable alternative to horticul-
tural species. This approach is an economical method for lowering 
maintenance costs and restoring local indigenous plants while 
creating beautiful gardens. 

Remember, every purchase you make supports NTEC programs! Our staff are looking 
forward to seeing you soon. Visit us at 120 Canby Street in Port Robinson. 

Get Ready to Garden! 

http://www.mcss.gov.on.ca
mailto:nmills@ntec-nss.com
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This is an exciting time in the developmental services sector 
in Ontario. With the implementation of the new Regulation 
on Quality Assurance Measures, we are seeing a real transition 
to person directed planning. These changes recognize that 
the future is not just about “serving and protecting people 
with developmental disabilities, but recognizing that people 
with developmental disabilities are able to make choices for 
themselves and take action to protect themselvesΦέ (from 
MCSS Spotlight on Transformation, Issue 23, February 2011) 

The Ministry of Community and Social Services (MCSS) is 
promoting Person Directed Planning. What is it? It’s a planning 
process that helps each person who is receiving supports to 
plan for a life in their community. The Ministry is developing 
policies and standards that will give families and people who 
receive support more options for how they wish to live their 
lives. 

At NSS and NTEC, we are in the midst of assembling a com-
mittee, which we are calling an ILP Task Group. It will include 
people that can offer many points of view to help us with 
Individual Life Plans as our agencies engage in person centred 
thinking. This task group will include individuals supported by 
NSS and NTEC, as well as management and front-line staff. 

Staff members Mary MacDonnell and Nancy Mills from NSS, 
and Debbie Catterall from NTEC, have nearly completed an 
intensive training program offered by Julie Malette from 
Helen Sanderson Associates Canada. (www.hsacanada.ca) 
They are being trained as facilitators and coaches to use the 
tools of person directed thinking to reconsider how we act 
and what we do as staff in our day-to-day interactions with the 
people we support.  

Some of the ways we hope to get people involved in their Life 
Plans include looking at people having lives that make sense 
to them. “Everyone has gifts to offer and contributions to 

make.” (Creating a Good Life in the Community: A Guide on 
Person-Directed Planning – www.mcss.gov.on.ca) Planning 
helps us to figure out how to best use each individual’s gifts 
and talents. We are excited about the possibilities and 
directions that our agencies are focusing on and moving 
toward. This process will help us to create new opportunities, 
and to increase personal choice and control for the people 
we support. We aim to learn information by asking questions 
such as: 

What do others like and admire about the person? This 
begins a positive focus on the person’s gifts, skills and talents. 

What is important to the person? Are the things that the 
person is telling us with their words and communication style 
what really matter to them? It is a promise to listen to what is 
being said, and to what is meant, by what is being said. 

How can we best support the person? This is a collection of 
what all of us have learned about ways that work in support-
ing the person. This enables them to stay healthy and safe 
and to access the community in a way that makes sense for 
them, a way that stays in balance with the things that are most 
important to the person. (Helen Sanderson and Associates 
training) 

NSS and NTEC have begun to meet with individuals who 
receive services, and their family members, to facilitate the 
creation of Individual Life Plans for each person. We look 
forward to your participation as we continue with this process.  

 

Working Together to Create Individual Life Plans (ILPs) 

Should you have any questions or 
wish more information, please 

contact Nancy Mills at 905-384-3127 
or nmills@ntec-nss.com. 

 

 

NSS and NTEC will be undergoing a strategic planning exercise 
this spring. An external consultant has been selected and 
preparations for the process are underway. 

Focus group sessions will take place in early May to gather 
ideas from various stakeholders, including individuals sup-
ported by the agencies, families, staff, management, funders 
and community partners. The NSS Board of Directors and 
NTEC Board of Trustees will participate in planning sessions 

at the end of May and June. We expect 
to receive a first draft of the strategic plan 
from our consultant early in the summer. Watch for further 
information in future newsletters. 

If you think you might be interested in participating in a 
stakeholder focus group, please contact Christine Dietz at 
cdietz@ntec-nss.com or 905-384-3121. 
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Any inclusion of written material from other sources or web links are strictly for information purposes only, and do not necessarily  
imply a recommendation or endorsement of the views expressed within them. 

Longhurst’s upper level was temporarily transformed into a 

theatre on February 23 to the delight of more than 50 

people in the audience. Everyone enjoyed “Graffiti…What a 

Waste”, a 20-minute production created by Mainstream in 

partnership with Carousel Players Theatre Company. 

Inspired by their successful graffiti removal program, 

Mainstream produced a puppet show to educate audiences 

on creating cleaner, more respectful communities. The per-

forming artists (puppeteers) and backstage crew consist of 

individuals supported by Mainstream. 

An innovative portable stage creates the school setting in 

which students, teachers and a custodian deal with the 

challenges of graffiti. The puppets were professionally 

made in Hamilton specifically for this production. One 

audience member noted that they “look like they could be 

on Sesame Street on T.V.” 

We were thrilled to learn that more than 7,000 people have 

seen the show as it travelled around Niagara elementary 

schools over the past two years. Congratulations to our 

friends at Mainstream on a fantastic performance. Thank 

you for sharing it with us! 

Anyone interested in booking a performance may contact 

Kris Akilie at Mainstream at 905-934-3924, ext. 30. 

'ÒÁÆÆÉÔÉȣ7ÈÁÔ Á 7ÁÓÔÅȦ 

Abuse Prevention Training 

NSS and NTEC are supporting the individuals who attend 
our programs and reside in our homes with abuse 
prevention training. New guidelines state that all adults 
in service with a developmental service agency need to 
have access to abuse prevention training annually.  

Our goal with the abuse prevention training is to build 
awareness about what abuse is, and how to protect 
oneself from abuse. We offered the first sessions in March and will implement the program across NSS and NTEC in the 
coming months. Staff members Lisa Mansfield, Jennifer McCluskey and Josh Merrill have been trained as abuse prevention 
trainers by VITA Community Living Services, a leader in the field of self advocacy and rights. We know that they will offer 
a lively and informative training program for all that attend.  

If you have any questions regarding this training, please contact Nancy Mills at 905-384-3127 or nmills@ntec-nss.com.  

Traditionally people with disabilities have been seen as those 
who need protection, not those who can protect themselves. . . 
The legislation requires us all to see people with disabilities as 
having a role in protecting themselves. And it acknowledges 
that they need information and strategies, vocabulary and 
assertion, and voice and power. 

Dave Hingsburger,  
Director of Clinical and Educational Supports  

Vita Community Living Services 

mailto:nmills@ntec-nss.com
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RDSP Update 
The ‘carry forward’ and ‘roll over’ provisions 
to the Registered Disability Savings Plan (RDSP) 
came into effect January 1, 2011.  

What is the carry forward?  

The carry forward allows beneficiaries to 
claim unused grant and bond entitlements 
for a 10-year period (starting from 2008, the 
year RDSPs became available.) The benefici-
ary must be eligible to receive the grant and 
bond (at the time of the claim, the beneficiary 
must be aged 49 or under.)  

Grant and bond entitlements are based on 
the beneficiary's family income. The grant 
amount also depends on how much is con-
tributed to the RDSP. For unused grant 
entitlements, the matching grant rate will 
be the same as what would have applied in 
the year the entitlement was earned.  

When does the carry forward  
come into effect?  

January 1, 2011. It is expected that 2011 
carry forward entitlements will be paid into 
RDSPs in early 2012.  

Is there a special application form for 
the carry forward?  

No, grant and bond entitlements will be 
calculated automatically.  

What is the roll over?  

The proceeds (or a portion thereof) from a 
deceased individual’s Registered Retirement 
Savings Plan (RRSP), Registered Retirement 
Income Fund (RRIF), and Registered Pension 
Plan (RPP) can be rolled over, tax free, into 
the RDSP of a financially dependent child or 
grandchild with a disability. The amount of 
money rolled over into an RDSP will form 
part of the $200,000 lifetime contribution 
limit. A matching grant will not be paid on 
RRSP, RRIF and RPP contributions.  

When does the roll over  
come into effect?  

The roll over comes into effect July 2011 and 
will be effective for individuals who passed 
away after 2007.  
 

For further information, please visit 
www.hrsdc.gc.ca 

Welland’s Hope Centre offers many 
services and supports to local residents 
struggling with poverty-related issues. 
The Harvest Kitchen program serves 
hot meals five days a week during the 
winter months at various locations 
throughout Welland. The NTEC 
Section class has been involved in this 
program for the past four years. 

NTEC students started out serving meals, and recently began preparing them. 
Once a month, the class gathers in the NTEC kitchen to prepare homemade 
Shepherd’s Pie and coleslaw. Several staff members then take the meal to the 
Hope Centre and serve it to people in need. 

It is an excellent opportunity for our 
students to develop their cooking 
skills while encouraging teamwork, 
but most importantly building a sense 
of empathy and connection to the 
community. The students arrive at 
school the following day, eager to 
hear about whether the meal was 
enjoyed, the number of individuals 
served, and how many people came 
up for seconds! 

This is incredibly important to our school experience on so many levels. NTEC 
is proud of the students’ hard work. 

.4%#ȭÓ 3ÅÃÔÉÏÎ #ÌÁÓÓ #ÏÏËÓ ÆÏÒ 
the Community 

First Aid TrainingFirst Aid TrainingFirst Aid Training   

By early April more than 40 individuals supported by 
NSS and NTEC will have participated in a First Aid 
Workshop conducted by the Canadian Red Cross. 
The program was specifically designed for those that do 
not require certification in first aid and CPR, but want to learn how to think, 
react and improvise in emergency situations. 

By all reports, the individuals that attended the sessions enjoyed them 
immensely. They were particularly grateful to receive a first aid booklet to  
serve as a reference for the future.  

In the next few weeks, Nancy Mills, Quality Assurance Coordinator, will be 
certified as a Canadian Red Cross First Aid Instructor. Beginning in June, Nancy 
will teach all NSS and NTEC first aid classes for staff and supported individuals. 

http://www.hrsdc.gc.ca
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DATE TO 

REMEMBER 
Watch for details next month! 

May 19, 2011        1 to 3 p.m.  

9:45 a.m. 
Delta Monte Carlo 

4735 Drummond Rd 


